2021 B.C. Wildfires Personalized
Recovery Support
The Canadian Red Cross is meeting with people impacted by the 2021 B.C. wildfires to understand
unique needs and support your recovery journey. There are a variety of supports available and we
will work one-on-one with you to determine how we can help.

Connect with a Case Manager
The first step in accessing supports is to connect with a Case Manager. Request a Case Manager by calling
the Red Cross at 1-800-863-6582, Monday to Friday from 8:30 A.M. to 4:30 P.M., or email
BCRecoverySupport@redcross.ca. After your initial request, a dedicated Case Manager will call you to
provide basic information and book a private and confidential appointment.

Your recovery appointment
An appointment with your Case Manager may take place over the phone, in a virtual setting, or, where
feasible, in person. During your appointment, your Case Manager will:
✓ Ask you questions about your situation
✓ Listen to you talk about your experience, understand your needs, and support recovery planning
✓ Explain available recovery supports

During the appointment, your Case Manager may ask for documentation that will help us understand your
whole situation. They will explain the type of documentation that is needed and what it is for. At the end of
your appointment, you and your Case Manager will decide next steps together.

Assistance
Your Case Manager can provide personalized supports that help you in your recovery. This assistance may
include:
✓ Assistance in moving through your recovery process and making informed steps and decisions towards your personal

recovery plan
✓ Helping you to understand the options and steps involved in returning home and the repair, rebuild, or relocation

process
✓ Supporting you with completing forms and working through processes (sorting papers, obtaining permits, etc.)
✓ Suggesting referrals to other services and provide culturally appropriate connections (legal advice, financial advice,
mental health, and supportive community connections, etc.)
✓ Sharing useful information and resources
✓ Providing financial assistance to eligible households

