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Established in 1964

National association for Canada’s 
private home, auto, business insurers. 
IBC members represent 90% of the 
Canadian P&C market.
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About Insurance 
Bureau of Canada



Canada’s Property & Casualty Industry at a glance 
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There are 192 private P&C insurers actively operating in Canada (141 in 
British Columbia), with more than 131,600 (13,000 in British Columbia) 
people employed in the industry.

P&C insurers contribute $11.7 billion* annually in premium taxes and levies. 

In 2020 and 2021, severe weather events in British Columbia, Alberta and 
Saskatchewan accounted for 86% of the $4 billion in insured losses. In 2021, 
wildfires and flooding in British Columbia resulted in $694 million in insured 
losses.

*Tax figures as of 2020



Lytton Wildfire
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 $102 million in insured damage
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Basic Elements of 
Home Insurance



Claims Process

6

Things to note about the claims process: 

1. Most policies provide replacement with similar kind and quality materials for 
repairs. You can upgrade to an impact resistant roof material, but the difference in 
cost is at your expense. 

2. You can choose the service provider you want to complete repairs. Your insurance 
company does control costs and will only pay for reasonable expenses for repairs.

3. Some repairs only cover Actual Cash Value. Review your policy carefully, particularly 
for hail/roof coverage to ensure you are protected. 

4. Cash settlement. You can request a ‘cash settlement’ and take on the repairs yourself. 
Speak with your insurance rep to understand what this means for future claims.  



Additional Living Expenses
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Most home, condominium and tenant’s insurance policies cover the cost of alternate 
accommodations and living expenses for people who are prohibited from returning or 
because their home is unlivable as a result of insured damage – in this case fire damage or 
related damage. This is typically called “Additional Living Expenses” or “ALE” in your 
insurance policy.

ALE triggered

 Prohibited access by order for mass evacuation by a civil authority

 Prohibited access as a direct result of damage to neighbouring premises

 Damage to your home by an insured peril – in this case fire damage or fire-related 
damage

There are limits to ALE coverage – check your policy or talk to your adjuster for details



Bylaw Endorsement
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A bylaw endorsement is an optional endorsement that covers the 
increased cost of demolition or increased cost of repair or rebuild as a 
result of a local bylaw or regulation. These bylaws or regulations 
typically must be in force at the time of loss or damage in order for the 
endorsement to apply. 

Policy wordings and limits vary – check with your adjuster on how this 
endorsement could apply to your claim.



Actual Cash Value vs Replacement Cost

Actual Cash Value (ACV)

 The fair market value of property 
taking into consideration 
depreciation, age, condition and 
usefulness. 
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Replacement cost 

 Covers the cost of repairs or rebuilding 
to original condition, subject to the 
building code in force at the time of 
loss, with similar kind and quality 
materials to what was existing.

 No deduction for depreciation

 Any upgrades or changes to the 
building are outside the scope of your 
insurance policy

Some property is insured on ACV basis, some is RC



Guaranteed Replacement Cost

 Guaranteed replacement cost covers the cost to repair or rebuild your 
home, without deduction for depreciation, even if the cost exceeds your 
policy limit 

 There can be maximum limits for this coverage, and assume that the 
home was initially insured to the correct value
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 Insurance policies have a two year 
limitation for the settlement of claims

 All matters related to your claim should be 
finalized by the two year mark 

 There are ways to extend this time period, 
if more time is required including:

 Ask for a voluntary extension in writing

 File a legal action to preserve the 
limitation period

 **NOTE – a time extension does not increase 
your policy limits**
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Two-year 
Time Limitation



Dispute Resolution

What to do if you disagree with 
an assessment?

 Contact adjuster/broker

 Share info/invoices/support as needed

 Review the insurer’s complaints process 
on their website

 Contact the General Insurance 
OmbudService (GIO)

 Reach out to IBC
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Lytton Wildfire – Situation Update

• We are more than 6 months post event

• Policy limits vary between each resident 
and the amounts are finite 

• We need to start the process asap, as some 
people may exhaust their policy limits 
before rebuilding commences

• Industry and contractors have experience 
removing hazardous materials, which 
should be undertaken with urgency

• Insurers are eager to begin the rebuild of 
homes and businesses in Lytton
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ibc.ca

Q&A
SESSION

1-844-2ask-IBC - (1-844-227-5422)


